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Getting your 
teen ready to  
take control
As your teen approaches their 18th birthday, now is the 
time to start planning what to do next – both in terms 
of transferring the management of the account to 
them and guiding them through the next steps of their 
future savings journey.
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Helping them to
take control of 
their account  
When your teen turns 18, legal responsibility for the account passes to them and they 
need to decide what to do with the funds. So, this is a great opportunity to discuss 
their financial aspirations and help them plan their future savings journey.

To support them through this process, there are some things you need to do before 
their birthday.

Get your teen set-up as the manager of the account at 
onefamily.com/child-trust-fund/register. They’ll need their 
National Insurance number to do this.

For help finding their National Insurance number, or if it’s been 
lost, please visit www.gov.uk/lost-national-insurance-number 
or call HMRC on 0300 200 3500.

Get them set-up on Yoti. Make sure your teen has an official 
government ID such as a passport or driving licence to hand.

Once they take ownership of their account, we will update 
them about the easy online process to access their money, 
when they turn 18.

What if my teen can’t take ownership of the account?

We understand that some teens may not be able to give the instruction themselves due to a 
disability or medical condition. As the money is legally theirs, we will need some more details and 
documentation if someone is looking to act on their behalf. For more information, please contact us 
nearer to their 18th birthday and we will guide you through this process and their options at maturity.

4

http://onefamily.com/child-trust-fund/register
http://www.gov.uk/lost-national-insurance-number


Keeping their account secure 
 
Before they can access the money in the account, 
we need to verify their identity. To do this, we 
have partnered with the UK’s leading digital ID 
app, Yoti, to help your teen to prove their identity 
using their smartphone.

What is Yoti?
Yoti is a simple, safe and fast way to prove 
their identity online. All of their personal details 
are encrypted and stored securely on their 
smartphone where only they can access them.

And best of all – it’s free to download and use! 

How to create their Yoti
Your teen can register with Yoti in 3 simple steps:

1. Download the free Yoti app from Google Play 
or the App Store or scan the QR code above 

2. Follow the steps in the app to create their 
Yoti account

3. Add an official ID document like a passport, 
driving licence or government ID card

If your teen is unable to set-up Yoti, they may need 
to provide further forms of ID by post before we 
can take any instruction on the account. But don’t 
worry about that just yet, we’ll let them know 
what they need to do after their birthday.

What happens to payments  
into the account?

Existing payments
Depending on the date of any regular  
Direct Debits, we may not collect any further 
payments in the month before their 18th birthday.

One-off payments
If you wanted to make any last-minute  
payments into the account, now is a really  
good time, as we’ll stop accepting one-off 
payments shortly before their 18th birthday.  
You can do this by logging into the account  
at onefamily.com/ctf-login.

Don’t forget that both of these points will impact 
any friends and family who might be paying into 
the account too. 

Making payments after they turn 18
If your teen continues to save with us by taking 
out one of our ISA products, then you and other 
family members and friends may be able to 
continue paying into their new product.  

Further information can be found at  
onefamily.com/continuesupport.

Download the Yoti App 

Simply scan this QR code with 
your smartphone in 3 easy steps:

1. Open your camera
2. Point it at the QR code
3. Click the link 
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Continue saving – if your teen would like to continue saving  
their money for the future or wants to save with a specific goal 
in mind such as buying their first home or further education, they 
can transfer their CTF directly into an ISA with OneFamily (or they 
can approach another provider of their choice). There are some 
great OneFamily ISAs to choose from – and sticking with us 
means it’s really easy for them to continue saving.

Spend a bit, save a bit – another option could be to take some 
of the money at maturity and put the rest aside for their future 
by investing in a OneFamily tax-free ISA.

Withdraw all the money – maybe they would prefer to spend 
all the money now? If so, they can withdraw the funds and use 
them to support their immediate plans.

What happens 
next? 
So, what happens when they become legally responsible for the account?  
Well, they can decide to do one of three things:

The options above will be made available to them in Online Account Management 
(onefamily.com/ctf-login) following their 18th birthday.

It’s also important to note that if your teen wants to withdraw some or all of the money, they 
will need a UK bank account set-up in their name, so we can transfer any of the funds they 
wish to withdraw.

Not ready to decide?
We understand that deciding what to do with this account is a big and important decision. 
In a recent survey*, 90% of teens said they planned to reinvest or save their CTF for the 
future, so now is a good time to discuss their options with them. But don’t worry if they 
would like a bit more time to make up their mind, their account won’t disappear. Instead, the 
money will be held in the same way it always has, until a decision is made.
 
Whatever option they choose, accessing their account is a simple online process. If they’re 
not sure which products are suitable, they can get more information at  
www.moneyandpensionsservice.org.uk.

* Shed Research August 2019 - 400 teens surveyed
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Their options for 
a greener future  
It’s been a privilege to support you and your teen with their savings  
over the years. And we’re here to help with the next chapter too, with 
our new exciting investment products.

We’ve spoken to our members about what’s important to them and developed two 
products that make it really easy for your teen to continue saving. Both of our products:

 | Have two simple fund options to 
choose from

 | Allow them to continue saving for 
their future goals or aspirations

 | Maintain the tax-free benefits built 
up in the Child Trust Fund

 | Allow your teen to access their 
account online

 | Come with a simple, transparent  
and fixed annual charge

 | Come with a quick online process; 
allowing them to easily transfer  
their funds to a new ISA with us
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Two great products 
to achieve their  
savings goals

It’s worth remembering that the value of stocks and shares can fall as well as rise. This is 
normal for this type of investment, but it does mean you could get back less than has been 
paid in. 

For both of these products, there are two funds available, each with a different level of risk 
and potential return.

Stocks & Shares ISA

 | Save for whatever they like and 
continue to add to their savings 
when they like from as little as 
£25 per month.

 | Invests for the future but with 
the ability to access their funds 
if they need them.

 | Invests in stocks and shares, so 
it has good potential for growth 
over the long term.

Lifetime ISA

 | Specifically designed to help 
them save towards their first 
home, or even their future 
retirement.

 | Receive a 25% annual 
Government bonus on  
any money paid in.

 | Invests in stocks and shares, so 
it has good potential for growth 
over the long term.

Visit our website at onefamily.com/ctf-hub/mychoices for more 
information about our products and how we can help your teen 
to save for their financial future.
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It’s time to invest 
in a shared future
Now is a time of change. For both your teen and the planet.

Today, the impact of climate change affects everything we do and the decisions  
we make in our daily lives, from what car we drive, the food we eat and even the 
company we decide to work for. That’s why we’ve created two investment funds 
that help to tackle climate change.
 
Both our Stocks & Shares ISA and Lifetime ISA products allow them to invest all or  
a proportion of their money into climate friendly investments. So, first they pick a 
product that fits their savings goals, then a fund that matches their appetite for risk 
and potential returns. But whichever they decide, they will know they are helping to 
do their bit in the fight against climate change.

To find out more, visit onefamily.com/ctf-hub/mychoices.

* For more information about our investment funds please visit onefamily.com/ctf-hub/mychoices

100%

 | Invests totally in company shares

 | Invests in those companies that are making a difference to our 
environment through sustainable climate* activities

 | Take more risk for higher growth potential

35%

65%

 | Invests at least 65% of your money in fixed interest investments  
to reduce risk

 | Only invests money in companies that make up two leading  
fixed interest investment indices

 | Invests up to 35% of your money in companies that are making a 
difference to our environment through sustainable climate activities

 | Focuses on companies who are better prepared to tackle  
climate change

Climate Friendly Companies

Fixed Interest Investments

It’s worth remembering that the value of stocks and shares can fall as well as rise. This is normal  
for this type of investment, but it does mean you could get back less than has been paid in.
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Being part of 
OneFamily
We’re proud to be different. As a business owned by our members,  
our profits go back into our business, products and communities, not 
to shareholders.

We exist to empower families through their financial lives, providing investment, 
mortgage and insurance products to meet the needs of all ages. 

We believe that finance isn’t just personal. Every decision you make affects the 
people you care about most. That’s why we believe in creating products for 
modern families.

* Figures correct as at January 2020.

We’ve been helping 
families make the 
most of their money 
for over 40 years

We currently 
manage over 
£7 billion of 
our customers 
money*

Not to forget the 
hundreds of fantastic 
community projects 
we’ve supported too

We’ve provided 
£3.5 million to 
support our 
members and 
their communities

We currently look 
after the finances of 
over 2 million people 
in the UK* 

Our grant schemes 
have helped hundreds 
of people when they 
needed it most
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Young Person’s  
Education Grant
When it comes to planning their future, we understand they 
have a lot of choices and decisions ahead of them. But did 
you know that OneFamily members are eligible to apply 
for a Young Person’s Education Grant of up to £500 to help 
meet the cost of their training or education needs?

Whether they choose to work, learn or train, a Young Person’s Education 
Grant can go a long way towards the cost of their chosen option.

Who can apply?
 
OneFamily members with an active account can apply for a grant of 
up to £500 for a young person aged 15-19 at the time of application. 
The grant must be used towards costs of education, training or work 
experience which is currently being undertaken by the recipient, or  
due to commence within 12 months of being awarded the grant.

How can I apply?

Applications are open throughout the year and awarded to OneFamily 
members every month following a random computerised draw*.

To apply, simply visit onefamily.com/your-foundation.

* When you apply, you will be entered into a total of four draws. If you are not 
successful in any of these four draws you can reapply as long as the young 
person still meets the selection criteria. For more information, please visit our  
FAQs at onefamily.com/youngpersons_faq.
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OneFamily and Coronavirus
We know that the impact of the Coronavirus has, and continues to cause difficult times for 
everyone; and we understand that you might feel anxious about the impact Coronavirus 
could have on so many different aspects of your life, including your teen’s savings.

Therefore, we’d like to take this opportunity to reassure you that their Child Trust Fund (CTF) 
account is safe with us.

We’ve got you covered
Due to uncertainty surrounding the economic effects of Coronavirus, we have all witnessed 
the fluctuations in global markets and the impact it has had on the value of equity funds.
 
However, we have seen similar and bigger drops in the past and markets have recovered. It’s 
important to remember that stocks and shares-based savings accounts offer good returns 
over the long term, which is especially attractive at a time when the Bank of England base 
rate and savings rates are low.
 
It’s also important to remember that the potential gains of investing in stocks and shares 
come with the risk that a market can fall as well as rise. These situations don’t happen very 
often, but it is a situation they must be prepared for. At this time, we expect markets to 
recover following the Coronavirus, and if this is the case, investors who are patient enough to 
hold their investments are likely to be in the best position to benefit from future growth.
 
If you and your teen are unsure what to do in the current markets, they don’t need to rush 
into a decision, and can take their time to review their options.

Payments to you
Whilst this is a period of uncertainty for the UK and global markets, OneFamily is absolutely 
committed to ensuring that all payments in relation to CTF transfers or withdrawals will be 
made on time as usual.

You are OneFamily
Our members are OneFamily, you are at the heart of everything we do. So, we want to 
support you and your family through these tough times. If there’s any way that we can help 
you, then please do get in touch and we promise we will do our very best for you.

In the meantime, please be confident that OneFamily remains strong and continues to be 
resilient against the backdrop of the fluctuating markets.

We are 
here for you 
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Warmest regards,

Teddy Nyahasha  
OneFamily CEO



Please contact us 
if you have 
any questions

*Calls may be monitored and recorded for training purposes. Calls to 0333 numbers are charged at local rate and will normally be part of any inclusive minutes provided with phone 
packages, even when calling from a mobile. The actual cost will depend on your provider’s tariff. For more information please contact your provider.
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